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Unscheduled Care Improvement




Purpose: The National Programme for Unscheduled Care Board has endorsed a programme of work to conduct a multi agency evaluation of the resilience of the health and social care system over the winter period 2016/17.
The full evaluation framework is attached.
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Participants: You have been identified as a key stakeholder and as such are invited to contribute to the evaluation. This questionnaire has been developed to provide a consistent format to help the evaluation team in analysing the information provided.
The completed questionnaire should be returned by 7 April  2017 to Heather.giles@wales.gsi.gov.uk
The questionnaire is detailed below:

Please return to: Heather.giles@wales.gsi.gov.uk by 7 April  2017

Name of Organisation:…………………………………………………………………..

Lead Contact: (name)……………………………………………………………………

Contact details of Lead Contact:…………………………………………………………

	1. What is your view / experience of how resilient the whole system was able to cope with demand and the acuity of patients requiring treatment and care during the winter months?
	

	2. Has the level of demand for care homes places/ domiciliary care packages increased significantly over the winter period? 
	

	3. What problems have you, as a care home provider/ provider of domiciliary care, experienced in trying to manage demand
	

	4. Have local initiatives introduced as part of the winter plans been visible?

What is your view/ experience of how successful they have been in improving the service (NHS or Social Services)? 
	

	5. What evidence have you seen of integrated working between health and social care staff in securing care and support over the winter period?
	

	6. Has there been evidence of all partner organisations working together?  Have independent partners been involved in providing service level improvements?
	

	7. What evidence / data can you provide to support your reflections?
	

	8. What are the top three actions that you feel would improve the situation for next winter?
	

	9. What assistance could you provide to the service (NHS or Social Services) to help develop improvements next winter?  
	

	10. Any other comments
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Questionnaire for (insert name of professional body) 
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